
 
 

    
 

                 
                  

          
 

 
 

 
 

             
                     

              
 
 

  
 

 
     

  
   

  
    

    
     

 
  

 

ProPortal Guide for learners 

Once logged in to ProPortal from this link : https://proportal.rnngroup You will be able to grant or deny 
access to your ProPortal Account by clicking on your name in the top right hand corner of the screen 
and selecting User Account, which will bring up the screen below. 

Account Restriction-
Important 

Please note that if you un-
tick the box to allow other 
accounts to view your 
data, you may also 
restrict your own access 
to external data sources. 
Please be aware of this 
before removing the tick 
from this box. 

You will receive an email from our data protection team : parentportalapp@rnngroup.ac.uk which 
you will need to reply to in order for your permission to be granted to your parent / carer, without this 
consent from yourself, they will not be able to view your progress with the college. 
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